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Corporate Overview

Year of Incorporation

▪ 2002

Portfolio

Team

▪ 650+ Employees

Verticals

▪ Banking
▪ Insurance
▪ Capital 

Markets

▪ Financial 
Services

▪ Pharma

Footprint

▪ India
▪ Singapore 

▪ USA
▪ Canada 

▪  Technology Services
▪ Software Solutions
▪ Software Reselling
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Key Clients

*Logos are the property and trademark of the respective owners

Banks

Insurance
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Key Clients

*Logos are the property and trademark of the respective owners

Mutual Funds 

Financial Services

Pharmaceuticals
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Alliance Partners

*Logos are the property and trademark of the respective owners
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Technology Services Portfolio

Digital Transformation Services Business Insights DevOps

Cloud Services Middleware Services

▪ Digital Application Development 

▪ Microservices Development & 
Containerization

▪ Service-oriented Architecture & API

▪ BPM & Robotic Process Automation

▪ Business Rules Management

▪ Reporting & Dashboards

▪ Data Marts & Data Lakes

▪ Operational Data Stores

▪ Extract, Transform, Load (ETL)

▪ Visualization

▪ User Stories

▪ Source Code Management

▪ Code Review & Coverage

▪ Build & Deployment

▪ Configuration Management

▪ Infrastructure as Code

▪ Cloud Migration

▪ Cloud Foundry

▪ Private Cloud

▪ Cloud Infrastructure Management 

▪ Monitoring

▪ Incident 
Management

▪ Problem 
Management

▪ Installation & 
Configuration

▪ Performance Tuning

▪ Architecture 
Consulting

▪ Security 
Implementation

▪ Upgrades & 
Migration
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Middleware 
Services

Skills Portfolio

▪ Digital Application Development

o AngularJS

o Native/Hybrid Android & iOS

o HTML5, jQuery

o Java/J2EE

o Microsoft .Net

▪ Microservices Development & 
Containerization

o Node JS, Spring Boot

▪ Service-oriented Architecture & API

o IBM IIB

o Oracle SOA Suite

o Mule ESB

o API Connect

▪ BPM & Robotic Process Automation

o IBM BPM

o Automation Anywhere

▪ Business Rules Management 

o IBM ODM

o JBoss Drools 

Digital Transformation 
Services

DevOps

▪ Git / AWS CodeCommit / Atlassian 

Bitbucket

▪ JIRA

▪ Jenkins

▪ SonarQube

▪ Selenium with TestNG

▪ Ansible

▪ Chef

▪ Docker Compose

▪ Kubernetes

▪ AWS ECS

▪ AWS

▪ Microsoft Azure

▪ IBM Bluemix

▪ Pivotal Cloud Foundry

Cloud Services

Business
Insights

▪ OBIEE

▪ IBM Cognos

▪ MSBI

▪ Tableau

▪ QlikView

▪ DataStage

▪ Informatica

▪ Jasper ETL

▪ IBM

o WebSphere Application Server, IBM 
MQ, IIB, IBM BPM, API Connect, FileNet

▪ Oracle

o Oracle WebLogic Enterprise, OBIEE, 
Oracle WebCenter Content

▪ Red Hat

o RHEL, JBoss
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Key Projects

➢ One of the largest insurance companies 

with several channels over which it 

sources New Business Applications

➢ Solution traverses multiple stages 

(initiation, scanning, client creation, 

receipting, underwriting, issuance etc.) 

and systems (Portal, Ingenium, Channel 

Management System, Benefit 

Illustration, etc.) 

➢ Complete visibility into the status and 

turn-around times of New Business 

Applications

Technology used: IBM BPM 8.5, Oracle 

DMS, IIB, Java / J2EE

New Business Workflow

➢ Built solution for a large government 

department

➢ Centralized repository for appeals and 

judgments

➢ Linked individuals and the taxation 

department based on certain keywords

➢ solution would also list down several 

appeals and judgments that were on 

similar lines

Technology used: FileNet, Pentaho 

Community Edition, IBM DB2

NJRS

➢ Solution that provides a comprehensive 

& centralized approach to risk 

automation

➢ Provides visibility to Enterprise-wide 

risks across business functions, 

geographies, channels, time-periods 

and products

➢ Implemented for the Life Insurance and 

Mutual Funds industries

Technology used: SSIS, SSRS, SharePoint

Risk Monitoring System
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Key Projects

➢ Implemented API gateway for a tier 2 

leading bank serving a customer base 

of over 1.4 million customers 

➢ Enabled the bank to support at least 

2,000 API connections per second 

while giving them the flexibility to scale 

as volumes increased

Technology used: IBM API Manager, IIB

API Implementation

➢ Developed an automated Oil Exchange 

framework for the client based on the 

IBM Process Server Platform

➢ Facilitated near real-time netting-off of 

oil exchange invoices and receipts 

between Oil Marketing Companies 

(OMCs) and issuance of a Joint 

Certificate

Technology used: IBM WebSphere 

Process Server 7.0, IBM WebSphere 

Transformation Extender 8.3, IBM WBI 

Adapter for JD Edwards OneWorld, IBM 

WebSphere Application Server 6.1

Oil Exchange Implementation

➢ One of the largest portal 

implementations in Asia involved 

creation of a virtual office for 

employees, customers, advisors, 

distributors etc. 

➢ An Operational data store was used for 

reporting requirements 

➢ Unified view of all data based on 

roles/responsibilities and overlapping 

roles with a single Sign On facility

Technology used: WebSphere Portal, 

WebSphere DataStage and CDC, 

WebSphere Application Server, Tivoli 

Directory Server, DB2 database, 

WebSphere Message Queue

Portal Implementation
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Key Projects

➢ 24x7 Managed Service Support to a 

premier bank

➢ Support all key middleware 

technologies – IBM, Oracle, Pramati and 

Apache along with 700+ applications 

deployed on more than 1500 servers

Technology used: IBM, Oracle, JBoss, 

Pramati, Tomcat and Apache

Middleware Support

➢ Lending solution implemented for a 

progressive bank

➢ Automates lending life cycle from 

Customer Acquisition to Disbursement

➢ Allows business users to generate 

quotes, process and maintain the 

application 

Technology used: Oracle, Java, J2EE

Gold Loan Origination System

➢ Comprehensive DevOps solution for 

the Mexico operations of one of the 

largest American banks

➢ Involved complete automation of CI / 

CD process 

➢ Provide 24x7 support for the developer 

community 

Technology used: Open source for CI/CD, 

IBM UrbanCode Deploy

DevOps Implementation & 
Support 
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Advantage MindCraft

1

Technical 

Expertise 

Achieve higher 
efficiency levels 

through our range of 
products, solutions 

and services.

2

Right Size 

At 650+ we have the 
right scale to execute 
large projects while 

giving executive 
attention to our 

engagements.

3

Experience

Having been in this 
business for more 
than a decade, we               

understand our 
customers and their 

business well.

4

Excellent Service 

 Our SLAs are aligned 
to your business 

objectives, so we can 
help you achieve your 

goals.

5

Value on 
Investment 

Leverage your IT 
investments better. 
Reduce and control 

your operating costs 
by engaging with us.

6

Speed 

We adapt to 
change very fast. 

We are better 
equipped to help 
you cater to the 
dynamic market 

requirements.

7

Partnership 
Model 

Over the years, we 
have built long-term 

strategic relationships 
with our marquee 

customers. 

8

Alliances 

Strong ecosystem 
created by long-

term strategic 
alliances that have 

helped us create 
proven technology 

solutions.
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Mumbai, India

Singapore

New Jersey, USA

SINGAPORE
MindCraft Singapore Pte. Ltd.

www.mindcraft.com.sg 
sales@mindcraft.com.sg

INDIA
MindCraft Software Pvt. Ltd.

www.mindcraft.in
sales@mindcraft.in

USA
MindCraft America, Inc.

www.mindcraftamerica.com
sales@mindcraftamerica.com

http://www.mindcraft.com.sg/
mailto:sales@mindcraft.com.sg
http://www.mindcraft.in/
mailto:sales@mindcraft.in
http://www.mindcraftamerica.com/
mailto:sales@mindcraftamerica.com
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